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“When you're finished changing, you're finished.”

Benjamin Franklin
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SGTP Mission Statement
The Society of Government Travel Professionals is the
national, non-profit forum of all government travel market
components, whose objectives are to educate its members
and to facilitate innovation and best practices in
government travel.



A YEAR OF TRANSITION AND CHANGE

2007 was a year of transition and change for SGTP. In 2006, Duncan Farrell, SGTP’s
long time General Manager, advised SGTP that he wanted to spend more time with his
family. After 23 years of being guided and mentored by Duncan through numerous
conferences, Board meetings and elections, in good times and lean, in 2007, after a year
long search, SGTP selected a new Executive Director.

Duncan had helped establish SGTP from the beginning working with two of its founding
members, Jorgen Kolle (deceased, Chief Executive of Ober-United) and Gloria Bohan
(President of Omega World Travel). Many of the strengths of SGTP —an Annual
Conference and Education Conference, its by-laws, its committees’ structure, its annual
awards, its strong relations with government, education and industry institutions and

entities — were designed and implemented by Duncan.

SGTP’s Educational Conference in September 2007 was the last SGTP’s conference that
Duncan helped plan. Sadly, it was Duncan’s last conference as he passed away in
December 2007. While Duncan’s leadership and presence will be missed, his

accomplishments and contributions to SGTP will not be forgotten.

“What you leave behind is not what is engraved in stone monuments, but what is woven

into the lives of others.

Pericles quotes (Ancient Greek Politician, General and Statesman, of the aristocratic
Alcmaeonid family. 495 BC-429 BC).
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SGTP’s new Executive Director is Rick Singer, a travel industry veteran from Omega
World Travel with twenty years experience. Rick worked with Duncan Farrell and SGTP
Assistant General Manager, Donnie Layne, for six months, to learn all about SGTP’s
inner workings and beginning with the September 2007 EdCon began to lead SGTP

through the transition.

In 2007, SGTP also changed its by-laws to bring more industry diversity to its Board of
Directors. Under long-standing rules, the Board of Directors of SGTP, who vote on
policies, positions and programs of SGTP, were predominantly from the travel agent
community. Due to by-law changes adopted by its membership, in 2008 the Board will
be compromised of six travel agency members, five supplier council members, the

remaining founding member, and the immediate past President.

SGTP also updated its website with a more interactive site which now allows members to
update their profiles online and members and attendees to register for conferences and

courses online.

Lastly, to fulfill its mission to educate its members, SGTP, with the expertise of Diana
Hanson and Dr. Matthew Hanson, from Travel Management Consultants, designed and
implemented a SGTP Certification Program. The new program, the Certified
Government Travel Professional educational course, is offered in conjunction with
Northern Virginia Community College, online for college credit. SGTP also offers a
non-college credit course. This program was dedicated to one of SGTP’s co-founders,
Jorgen Kolle, for his outspoken advocacy, his commitment to the highest professionalism
in the new frontier of cooperative government/travel industry management programs and

his building of international relations.

We expect these changes in leadership at the Executive Director level and in Board

membership and the new educational program to better enable SGTP’s to fulfill its



mission to be the forum for all government market components and to educate its

members.



SGTP6s 2007 Board of Di

The SGTP Board is elected by all members in the fall for three year terms on a staggered
basis to provide continuity. The Officers of the Board are elected by the Board members
at the February Board meeting. Officers serve one-year terms. Under the bylaws, the
Board must meet quarterly — generally in February, May, September, and November.
The meetings are in person although more meetings have been by teleconference to
ensure as broad a representation as possible. The agenda for the meetings are proposed
by the Executive Team, Executive Director and/or Board members or outside parties. All
positions of SGTP must be approved by the Board in a formal vote.

rector



MESSAGEFROM Soci ety of Gover nment
PRESIDENT MARC STEC

Our members are involved in all aspects of government travel — from buyers to suppliers,
from designers of travel initiatives to consultants with recommended best practices, from
the air to ground transportation, and from travel agencies who make the reservations to
the hotels who provide government travelers with a room to rest. With such a diverse
membership whose various members at times are either planning new programs or
initiatives or trying to understand them and work with them, it is no wonder that SGTP
continues to be the forum to bring all parties together to discuss, educate, advocate

positions and reach common agreement on the issues.

We continued to do so even while we ourselves were in transition and bringing in new

leadership and implementing changes in our by-laws, website and programs.

While we will miss Duncan’s long time leadership and vision, he has left us SGTP with a
solid foundation of practices and relationships we can build upon and the financial basis

to implement new ideas and programs.

Now it is up to each of our members to participate as much as possible and contribute
time, ideas and efforts to provide guidance to our Executive Director and the Board of

Directors to ensure all member voices are heard and SGTP’s goals are met.

| applaud every one for his or hers past contributions and want to thank you in advance

for the time, efforts and ideas | know you will contribute in 2008.

Tr av el



Society of Government Travel Professional COMMITTEES

SGTP functions through various committees, some of which are very active and some
that, quite frankly, need to be revitalized. Committees meet as directed by the Board, the
Executive Team or as desired by its members. Meetings can be in person or by phone.
Minutes are not generally kept but any action items resulting from the meetings are
reported to the Board for review and approval. Discussions of any proposed action and
formal positions approved by the Board are reflected in the Board minutes. The SGTP

Committees are:

Executive Team — the SGTP officers are on this committee whose function is to be
responsible for the day-to-day operations in accordance with the policies approved by the
Board. The committee is headed by the President and meets in person or by phone
regularly, usually with the Executive Director, to monitor activities between Board

meetings.

Bylaws, Nominations & Elections — the Secretary of the Board heads this committee
which must have four travel agencies (only one from the Board) and three supplier
members (only one from the Board). The committee is responsible for reviewing the
bylaws and ensuring the Association operates in compliance with them and overseeing all

elections of Board members and officers.

Finance & Budget Committee — the Treasurer of the Board heads this committee which
is responsible for working with the Executive Director to propose an annual budget and
to monitor the finances of the Association to ensure compliance with the approved

budget, Board policy and regulatory requirements.

Government & Industry Relations Committee — this committee maintains all
professional and proactive relations with government, industry and congressional entities
to keep SGTP members current on any activities that may impact our members or the

Association and to keep those entities current on SGTP views on those activities.



Small Business Subcommittee — this subcommittee stays current on activities
and events within the government that may impact our small business members
and educates our members on such activities, and when approved by the Board,
advocates to our members and government, industry and congressional entities

the approved SGTP position on those activities and events.

Member Services & Development Committee — this committee reviews the programs
and services offered by SGTP, including the website (www.sgtp.org), our membership
categories and fees, and conferences to advise the Board of any necessary changes or
improvements that can be made to increase membership interest, recruitment, and

retention.

Education Subcommittee — this subcommittee assists in the development of the

conference agenda and the Certified Government Training Program.

Mentor Subcommittee - the subcommittee is responsible for developing
initiatives for mentoring new members who are new to the government travel

segment.

Professional Development Awards Committee — this committee operates the annual

Professional Development Awards program, including the SGTP “Person of the Year’

Award. These awards are presented at the AnCon each year.

Technology Committee — this committee researches, educates, communicates and
advocates positions on emerging technologies which impact government travel

management programs.


http://www.sgtp.org/

FINANCE

Society of Government Travel Professionals as met all projected financial targets through
transition and has continuously remained within budget. The Society will continue to

meet or exceed all goals through AnCon 2008.

SGTP’s long-term financial goal is to have sufficient funds in reserve to operate for two
to three years even if revenues were reduced to zero. We do have reserves in various
short term and long term investments which we monitor every quarter based upon reports

from our investment company.

In the fall, the Executive Director, working with the President and Treasurer for SGTP,
drafts a proposed budget for the following year. At the November Board meeting, the
proposed budget is reviewed by the entire Board. The Board then approves a budget for
the next year that includes all known and anticipated expenditures and revenues, together
with all working assumptions on membership and conference attendees. The Executive
Team gets monthly reports on the finances of the Association in order to propose any

changes to the budget.

No monies of the Association can be spent without the Board approval or in some cases,
the Executive Team approval. Supporting documentation of any invoices are required for

approval.



LEGISLATIVE AND GOVERNMENT ACTIVITIES
SGTP does not have a lobbying arm and does not employ a lobbyist. However we do
work with other industry groups such as ASTA, ACTE, NBTA, the U.S. Chamber of
Commerce, Women’s Chamber of Commerce to monitor developments in legislation or
Congressional activities which affects our members. We advise our members of such
developments. Any positions on any legislation or government programs must be
approved by the Board of Directors. However we do encourage our members to visit their

representative on their own or with others who share their views.

The issue that has interested our membership the most is the small business programs and
in preserving opportunities for small businesses in light of many initiatives to bundle
services into larger procurements. SGTP has consistently favored the creation and

preservation of real contract opportunities for small businesses.

SGTP does frequently prepare position papers and letters for submission to federal
agencies on various topics. In 2007, SGTP requested a formal ruling from the
Department of Labor of the applicability of the Service Contract Act to hotels which offer
“government rates” at or below per diem in connection with government hotel programs.
The hotels do not enter into any contracts with any government agencies but do agree to
offer “government rates” to government travelers in connection with these programs.

The Department of Labor agreed with SGTP and with GSA which runs a government
hotel program that the Service Contract Act would not apply to such situations, although
it would apply to situations where a hotel enters into a formal contract with a federal

agency.



CERTIFIED GOVERNMENT TRAVEL PROGRAM
Based upon a recommendation by Ted Lawson, SGTP Board Member, the Board in 2006

approved a plan to develop an education program targeted to those persons involved in
government travel. The plan was to develop a structured education program covering all
aspects of the government travel program which could be offered online through a
recognized education institution for college credit or which could be modified to be

offered in a one or two day onsite course for no credit.

SGTP solicited proposals from persons and entities in this arena and selected Travel
Management Consultants (Diana Hanson) to work with. TMC and SGTP worked with
industry and government representatives to develop the topics to be included in such a
course and areas to be covered in the course and any testing. The steering committee
worked with various educational institutions to determine the best method of delivery.
Programs developed by other industry associations or groups or by the government were

reviewed to ensure we were not duplicating other efforts.

The final course materials were reviewed by various industry experts before we
approached the Northern Virginia Community College to negotiate an agreement to offer
the course through this accredited college. The CGTP was formally launched in
September 2007 and is offered online through NVCC. The CGTP course is taught on

Northern Virginia Community College's Blackboard Learning Management System.

The course consists of 12 modules, each of which focuses on a different area of
government travel. The topics are:

Week 1: The Government Travel Industry & GDS

Reading Sections:

Introduction

Section 1: The Government Travel Industry

Section 2A: Global Distribution Systems

30 question Quiz

Required Posting to CGTP Forum in either Section 1 or Section 2A

Week 2: Airlines & Hotels
Reading Sections:


http://www.nvcc.edu/

Section 2B: Airlines

Section 2C: Hotels

30 question Quiz

Required Posting to CGTP Forum in either Section 2B or Section 2C

Week 3: Rental Cars and Electronic Travel Systems

Reading Sections:

Section 2D: Rental Cars

Section 3A: Electronic Travel Systems

30 question Quiz

Required Posting to CGTP Forum in either Section 2D or Section 3A.

Week 4: Travel Management Centers | & Il

Reading Sections:

Section 3B: Travel Management Centers |

Section 3C: Travel Management Centers Il

30 question Quiz

Required Posting to CGTP Forum in either Section 3B or Section 3C.

Week 5: Travel Payment Systems & Business Data Mining
Reading Sections:

Section 4A: Travel Payment Systems

Section 4B: Business Data Mining

30 question Quiz

Required Posting to CGTP Forum in either Section 4A or Section 4B.

Week 6: Government Travel Professionals & Travel Professional Resources
Reading Sections:

Section 5A: Government Travel Professional

Section 5B: Travel Professional Resources

30 question Quiz

Required Posting to CGTP Forum in either Section 5A or Section 5B.

Each section takes anywhere from 1 to 1.5 hours to complete for a total of 16 hours. Each
section has a quiz which must be passed prior to completing the next section. A score of
22 out of 30 or greater on all quizzes is required. Quizzes may be taken an infinite

number of times. There is no final exam.

In addition to the quizzes, each certificant will be required to make one posting per week

(250 words) to the CGTP forum on a topic of their choice. The certificant will also be

required to submit a final position paper (750 words) which will focus on one aspect of


http://www.cgtp.net/main/?q=/forum
http://www.cgtp.net/main/?q=node/7

the course material, suggestions for industry innovations or changes, or personal

experience with one aspect of government travel.

Courses run eight times a year and last approximately six weeks.

We already had had several “graduates” of the course whose position papers are
published on the SGTP CGTP website for any “peer review”.

In August GSA issued a request for information on potential training courses for
government travel managers. SGTP submitted a response outlining CGTP and its course
materials and acknowledging a willingness to adapt the course to meet any government
required content. GSA has not yet announced its intent based upon the industry input it

received.



SGTP WEBSITE

Society of Government Travel Professionals also revised its website — using the domain
name sgtp.org from the prior government-travel.org domain. Again we solicited
proposals from interested parties to work with us to revise and update the website. SGTP
again selected Travel Management Consultants, after receiving review of the proposals
by outside parties involved in website design on a volunteer basis. TMC provided an
updated look and graphics using a design format that will allow our staff to be able to
provide more timely updates rather than outsourcing this work.

We also worked with Lenos Software who has provided SGTP with our website online
conference registration for membership and conferences, member profile updating and
shopping cart ability. In addition to this Lenos is has completed a member profile
database search tool that will provide all members the ability to search each other by
representative, company name, address and quickly formatting this into an excel

spreadsheet allowing the user to resort data as they choose.

All member profiles are now maintained by the members with SGTP staff having the

ability to review and edit any incorrect information.

Please take the time to review and website (www.sgtp.org) and provide us with any
feedback, positive or negative, and any ideas for improvements. We thank Best Western

for its generous support of our website.


http://www.sgtp.org/

SGTP CONFERENCES
SGTP had two conferences in 2007 — the Annual Conference in February and the
Educational Conference in September — both at the Hilton Mark. All conference
locations are selected two to three years out through a formal solicitation and award

process. The Hilton Mark Center continues to provide us excellent support.

With a new Executive Director, we began to make some changes in the program content
and delivery. In an effort to support “green initiatives”, SGTP began using recycled
paper for its conference programs and more electronic presentations which are made
available for downloading from the SGTP website. We will continue to review ways to
support “green initiatives” in our programs and conferences, including the use of online

post conference evaluations.

We also began to implement more visible support of our sponsors consistent with the

support they provide.

We have also decided to hold the business school once a year in conjunction with the
Educational Conference and hold workshops on various topics suggested by our members

at the Annual Conference.

We hope to hear feedback from our attendees on any of these changes or others you

believe will be beneficial.



